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Job Title:



Halton Services Manager 
Responsible to:


CEO
Hours of work:


37 per week
Salary:

£35,196.05 - £37,300.60, depending on experience
Staff Responsibilities:
2 Rehab Assistants, 2 Community Information Service Vehicle drivers and an Administrator 
Location:
Halton Sensory Services, 126 Widnes Road, Widnes, WA8 6AX
Job Description
Vision Support is a long-established organisation whose mission is to provide support and services for people with a vision impairment that aim to increase independence, wellbeing and reduce social isolation across North East Wales and Cheshire.
At Vision Support we have strong values that are at the core of everything we do

1. We are committed to standing side by side with people who are vision impaired, ensuring that people’s voices are heard in order to support wider positive change.
2. We work together ensuring that our services are developed jointly and focused on making a real difference to the lives of people with vision impairment

3. We work with Honesty and Integrity, providing support in a Person centred way to ensure that everyone can achieve their outcomes, develop their independence and maintain their dignity. 
4. We are always caring, reliable, respectful and we work with empathy. 

5. We are inclusive, and we value diversity and equality and we lead by example

Job Summary

The Services Manager is integral to the charity’s success in meeting our mission in Halton.  The role is dynamic and exciting, providing management and leadership to the Rehabilitation Assistants, Community Information Vehicle team and the Administrator.
At the dawn of a new 5-year contract with Halton Borough Council, this is an exciting opportunity for a creative, flexible and dynamic leader to join Vision Support, developing our offer in Halton collaboratively with people with vision impairments. 
Overall Aims of Post:
· To work as part of the senior management team.

· To lead and manage the Sensory Services contract in Halton ensuring that all performance indicators are met and reported.
· To develop services, community links and identify potential funding streams within Halton to support growth.
· To increase awareness of Vision Support across Halton, with both professionals and people with vision impairments. 
· To lead the Community Information Service that operates across North Wales, Cheshire and Halton, ensuring that the information, service and support is of a high standard across the area. 
· To develop networks and opportunities for partnership working in line with the priorities of the organisation.
Key Responsibilities:
Leadership

· To provide overall management, leadership and support to the Rehabilitation Assistants, Administrator and the Community Information Vehicle Service.
· To work with colleagues to develop a volunteer recruitment strategy and implement the plan in Halton. 

· To lead on safeguarding for the Halton Services and Community Information Vehicles team. 

· To ensure compliance with all policies and procedures within the organisation with the team.
· To promote wellbeing in work and support engagement with the wider organisation. 

· To provide regular 1:1 supervisions and annual appraisals with your team, reviewing performance and providing support and opportunities to identify areas of growth and development to support the engagement of your team and to support retention. 

· Be part of the senior leadership team at Vision Support, representing the organisation and promoting awareness of the services and of vision impairment. 

Monitoring and Reporting

· To monitor and submit KPIs for internal purposes.

· To capture evidence and statistics to report to the National Lottery and Halton Borough Council in line with their reporting requirements.
· To identify gaps in services and feed back to the senior leadership team.
· To develop, implement and monitor outcome focussed support for people accessing VI Rehabilitation Assistance.

Development and Engagement

· To work with the Community Engagement Coordinator for Cheshire and Halton, developing a programme of activities and peer group support, both online and face to face.
· To establish and maintain contacts across Social Services, health and third sector organisations to facilitate partnership working and develop smooth referral pathways. 
· To develop partnership working with other third sector organisations and strengthen networks to increase opportunities for people with vision impairments across Cheshire.
Premises and Risk

· Identify, mitigate and manage risks for the organisation’s delivery in Halton and the Community Information Vehicles. 

· To ensure that there is adequate cover (minimum of 2 staff) in the Halton Sensory Services offices 5 days per week. 

· To manage the premises, ensuring that the sensory centre is a healthy, safe and welcoming place for the team and for people with sensory impairments

· To be the named person for the Landlord and management company.

Senior Leadership Team

· To contribute to service planning processes, ensuring that organisational risks are mitigated in the area of responsibility. 
· To complete monthly KPIs, monitoring and reporting on areas for improvement and development.
· To contribute to budget planning and compliance.
· To undertake duty management for the organisation, ensuring at least 2 senior staff are available at all times.

· To represent Vision Support externally as agreed with the CEO.

· To deputise for the CEO as appropriate and when requested.

· To recruit, train and lead staff to ensure the team feels supported and engaged with the wider organisation and are kept up to date with any changes.

General/Additional Information:

· The post holder is expected to follow the Organisation’s Policies and Procedures.

· It is not possible to cover all the potential responsibilities in the job description therefore there is an expectation that the post holder will cover tasks not specifically covered within their job description therefore flexibility is required.

· Vision Support is committed to training and development. Awareness training (including listening skills, attitudes to visual impairment, causes of visual impairment, suitable equipment and sighted guiding techniques) will be given. Ongoing training, formal and informal will be part of the role.

· Applicants are advised that contact with guide dogs may be necessary within the workplace.
· This post is subject to an Enhanced DBS check and satisfactory references.

Person Specification

	Minimum of 2 A-Levels or equivalent
	Essential

	Degree in a related field or a Level 5 qualification in leadership in social care or willingness to complete a qualification following successful completion of probation. 
	Desirable

	Have substantial experience working in the sight loss or disability sector
	Essential

	Demonstrable track record in networking and building connections
	Essential

	Proven track record of managing, leading and inspiring a team
	Essential

	Experience of recruiting and supporting volunteers
	Desirable

	Experience of managing and allocating case load for a team
	Desirable

	Experience of developing positive networks and development opportunities
	Essential

	Excellent written skills with the ability to analyse data to support reporting.
	Essential

	Excellent communication skills and an ability to build trust and rapport quickly with people from varied backgrounds
	Essential

	Ability to demonstrate empathy, warmth, and excellent leadership skills
	Essential

	A willingness to uphold the organisation’s Values at all times
	Essential

	Good understanding of safeguarding and ability to lead on safeguarding for your team
	Essential

	Experience of supporting funding bids and gathering evidence and data to support applications
	Essential
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