Person specification template
Complete this template and send it by email to rosie.kyme-wright@dialwestcheshire.org.uk together with your full CV.

	Vacancy:
Community Café Manager
	Applicant Name: 


	Criteria:
(E) = essential
(D) = desirable
	Give details including examples of previous experience:
(Expand the text boxes or continue on a separate piece of paper as necessary.)

	Qualifications/ Training

	Food Hygiene Certificate, minimum Level 2. 
Willingness to obtain Level 3. (E)
	

	Relevant qualifications in catering and hospitality. (D) 
	

	Skills and Experience.

	[bookmark: _Hlk143245005]Minimum of 2 years’ experience working in a café or catering environment. (E)
	

	Experience of supervising staff. (E)
	

	Excellent team leadership skills, including the ability to work on own initiative and react to situations by implementing solutions with minimal supervision. (E)     
	

	Excellent communication skills both oral and written. (E)
	

	Experience of delivering training or supporting others to learn. (E)
	

	Ability to plan, prioritise and deliver to tight timescales, sometimes under pressure. (E)
	

	Experience of handling money, using till systems and working to agreed budgets. (E)
	

	Competent in the use of IT, including the use of emails, internet, social media platforms, and Microsoft programmes such as Outlook, Excel, and Word. (E)
	

	Strong problem-solving skills, with a flexible and creative approach to reaching practical solutions. (E)
	

	Ability to build effective relationships with staff, volunteers, customers and partner organisations. (E)
	

	Experience of managing health and safety in a working kitchen/ café or restaurant, including COSHH and regulations enforced by the Food Standards Agency. (E)
	

	Experience of supervising and supporting volunteers. (D)
	

	Experience of working with and mentoring disabled people in a paid or voluntary capacity. (D)
	

	Experience of menu planning and co-ordination of team rotas. (D)
	

	Experience and understanding of effective ways to manage difficult situations, in line with policies and procedures. (D)
	

	Knowledge and Understanding

	Knowledge and understanding of volunteers and their role. (E)
	

	Understanding of the challenges and barriers disabled adults can face. (E)
	

	Knowledge and understanding of effective leadership and management in a catering and hospitality environment. (E)
	

	Understanding of the value of customer/ volunteer feedback and measuring experience. (E)
	

	Good understanding of professional boundaries, confidentiality, data protection (GDPR), safeguarding, and equality and diversity. (E)
	


	Personal Attributes and Qualities.

	Highly motivated and enthusiastic. (E)
	


	Active promoter of equality and diversity. (E)
	 

	Able to work in a busy service environment. (E)
	

	Committed to professionalism and maintaining a good reputation. (E)
	

	Aligned to Dial West Cheshire’s values and committed to the social model of disability. (E)
	

	Willingness to work flexibly to meet the needs of the organisation. (E)
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