[image: A logo with a tree and text

AI-generated content may be incorrect.]

The Joshua Tree Family Support Worker
Location: Wales Hub, Penrhos Manor LL29 7YW
Hours: 36 hours per week (full time)
Contract: Fixed term 
Salary: Up to £26,0000 fte
Reports to: Family Support Team Leader
Purpose of the Role
This is a rewarding and varied role combining direct family support with the organisation and delivery of family support activities and events.
You will be a consistent point of contact for families navigating life after a childhood cancer diagnosis, building relationships, coordinating tailored support, and helping families thrive emotionally and socially.
Alongside your casework, you’ll plan, deliver, and review a high-quality weekly events and activities programme, ensuring every session and event is engaging, inclusive, and aligned with family needs and organisational priorities.
You will play a key role in supporting The Joshua Tree’s family experience, balancing compassionate, hands-on support with proactive coordination, creativity, and operational excellence.

Key Responsibilities
As a family support worker, you will also be required to contribute to event planning and in addition:
· Provide emotional and practical support to families affected by childhood cancer, managing your own caseload and developing tailored support plans that respond to each family’s needs.
· Plan and deliver a varied programme of inclusive family events and weekly activities that bring children, young people, and parents together in supportive and engaging ways.
· Design, facilitate and host online digital support sessions, including virtual craft activities, wellbeing groups and teen-focused events, to encourage engagement and connection with families across Wales who may be unable to attend in-person support.
· Ensure all events and activities (both in person and online) are safe, accessible, and aligned with The Joshua Tree’s values, carrying out risk assessments and maintaining a high standard of care across all settings.
· Work collaboratively with colleagues, suppliers, and partner organisations to deliver meaningful experiences and joined-up family support.

· Maintain accurate records, work within budgets, and contribute to reporting and evaluation to help shape future service delivery.
· Play an active role in team communication, supervision, and development, sharing ideas and learning to strengthen our collective impact.
About You
You’ll be a compassionate, motivated, and organised individual who thrives in a dynamic environment. You bring both empathy and structure, able to build deep, trusting relationships with families while managing multiple projects and priorities.
Essential skills and experience:
· Experience in family support, community engagement, or event coordination.
· Excellent interpersonal and communication skills, with emotional intelligence and professionalism.
· Strong organisational and planning skills, with attention to detail.
· Understanding of safeguarding, risk management, and inclusivity.
· Ability to manage a varied workload and work flexibly, including some evenings or weekends.
· A full clean driving licence, car and business insurance is required.

Desirable:
· Experience supporting families affected by serious illness or trauma
· Knowledge of Welsh communities, networks or family support services
· Relevant qualification in family support, counselling, health, social care or a related field
· Ability to speak Welsh (desirable but not essential)

Values
You’ll embody The Joshua Tree’s values of compassion, creativity, and collaboration, supporting families with care and respect, while helping shape experiences that bring comfort, joy, and connection to those who need it most.
How to Apply
We welcome informal enquiries about this role. If you’d like to have a conversation before applying, please ring our office on 01606 331858 and ask to speak to Danielle Percival, or email daniellepercival@thejoshuatree.org.uk.
Please email your completed application form to: recruitment@thejoshuatree.org.uk.
The closing date for applications is two weeks from the date of advertisement. However, we reserve the right to close this vacancy earlier if we receive a high volume of 


suitable applications.
Interviews are anticipated to take place during the week commencing 5 January 2025.
The Joshua Tree is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. The successful candidate will be subject to an enhanced DBS check. This post is exempt from the Rehabilitation of Offenders Act 1974.

image1.jpg
THE JOSHUA TREE




