Privacy Statement — Summer of Appreciation

Summer of Appreciation is delivered in partnership between Cheshire West Voluntary Action (CWVA), Chester
Zoo, Storyhouse, Chester Cathedral, English Heritage, the RSPB, and the Canal & River Trust.

Cheshire West Voluntary Action (CWVA) manages event bookings for all Summer of Appreciation activities using
our booking and CRM system, Plinth. When you book onto an event, we collect your name, email address,
telephone number, and additional information including postcode, gender, date of birth, and details about your
volunteering.

Your name and contact details will be shared securely with the organisation delivering the specific activity you are
attending so they can manage attendance, access requirements, and event delivery. Monitoring information such
as postcode, gender, date of birth, and volunteering details will be used by CWVA for monitoring and evaluation
purposes only and will not be shared with partner organisations delivering events.

Your information will only be used for purposes connected with the Summer of Appreciation programme and will
not be shared more widely without your consent unless required by law.

Your data will be stored securely and retained only for as long as necessary for the administration and evaluation
of the programme.

If you have any questions about how your data is used, or wish to access or request deletion of your information,
please contact Cheshire West Voluntary Action via enquiries@cwva.org.uk.



