Storytelling In Practice -
Working With People To Support
Them To Tell Their Story

Checklist to consider...




A TRAUMA INFORMED APPROACH

Trauma-informed approaches are important because they can help people feel safe
and supported. Creating a trauma-informed environment for individuals with lived
experience of mental health to share their experiences involves empathy, a
commitment to safety, respect and planning.

Below are some guidelines to ensure the process is trauma-informed:

Safety Choice

Create a safe and supportive » People having a say in what
space for people to share parts of their story they share
Let people know they can step o People having a choice on
away or stop anytime how and where their story is

FOLLLY rOPUSt pOI".:'es a.nd shared (informed consent)
safeguarding practices in place

Collaboration Empowerment

* Using Peer support . Vam of
* Focusing on working alongside and staff, volunteers and service users

actively involving sgrvice users in listening to what a person wants
the delivery of services nd need

e Making sure power imbalances are 8 ee. =
broken down and both parties have * supporting people to make

an equal relationship decisions and take action

Diversity Trust

» Being culturally aware and gender Take time to get to know people as a
sensitive. Avoid any harmful person not just their “struggles”
stereotyping. Reflect back to the individual sharing
Making sure that it's accessible for Be honest and transparent
people, allow people to take their time Avoid making assumptions and

Be mindful of unconscious biases, if judgement

someone is sharing their experience Be patient - remember each person is
and you don't agree - be empathetic an individual even if you think you've
and non judgemental heard their story before.
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Time?

A person sharing their story takes
time - do you have enough time? Ask
if the person is ok to share.

Think about your environment .Q

What environment are you in? Is it a n-
quiet, private space?

Are they ready?

|s the person you are working with ready
)) to tell their story? Are they emotionally
prepared? Do they have the confidence?

How are you feeling?

Are you ready to listen? What kind of
day have you had? Are you able to
switch off other priorities to be able to
fully listen?

Checking in
% How will you check in with the person

my afterwards and make sure they are ok?
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Taking care of yourself

How will you look after yourself
afterwards? Is there a line manager or
colleague you can talk to?

Where will their story go?

What will you do with the story? Does the ‘
person you are working with know and
understand this? It's important to -

feedback what has happened as a result
of someone sharing.

Establish clear boundaries
Do people know they can stop at any
time and are in control of how much

they share?

Q
Ask about triggers (c ﬂ@

Ask if there are certain topics, words, @ @
or situations that may be triggering or
upsetting for them.



